
MESSAGES

Important messages that should 
not be overlooked can be defined as 
priority messages. Voice playback can 
be activated when such a message is 
received. This allows the care staff to 

listen to the message hands-free.

Priority messages

Critical information can be efficiently transmitted to employees’ smartphones, reducing the reliance 
on lengthy phone calls or emails that may go unread in real-time. Authorized personnel with specific 
access rights can compose messages.
Message senders can define the recipients, groups, or users, along with setting time constraints to 
prevent overwhelming employees with non-essential information.


